
5 Tips 
to Optimize Social Media 

for your Business



   I was staring at my website 
and wondering what people 
were going to think, 
wondering if I would make my 
business work, wondering if I 
was  making a huge mistake,

because what do I know about social 
media, right? Who am I to teach people 
how to utilize it for their business. I 
quickly smashed those thoughts as I 
recalled how people looked up to my 
techniques and wealth of knowledge at 
my corporate job. I remembered how 
many people and businesses inquired 
about what  I was doing and how I was 
doing it. I realized that it was only me 
doubting me, and that what I have to 
offer is great information for businesses 
to use.
   These tips were thoughtfully put 
together to give you a breakdown of the 
most important elements of using social 
media for your business. As I use it for 
my own business, I realized there are a 
few things that I repeat with each post 
and with each new client that I work for.
   In order for you to utilize these tips for 
your business, you need to believe that 
you have the knowledge and capability 
to use social media for your business. I 
believe that if you put these tips into 
action for your business, you will see 
results.

   I hope that you’ll enjoy using these 
tips for your business, and that you 
take full advantage of what they can do 
for you. I’m excited to see you work 
hard and improve your efforts on 
social.

You can do this! 

Go boost your biz,

I
EDITORS NOTE



Social Media Tips
for Your Business
Social media is constantly changing, and it’s really 
challenging to keep up with it. To keep things simple for 
you, there is only one real strategy that works... It 
doesn’t matter if you’re a realtor, essential oil consultant, 
brewery owner, or workout coach … influencers, leaders 
and the know alls in digital marketing all talk about it. 
They may all talk about it in different ways, but the 
message is the same no matter who you listen or talk to. 
That one thing is:

Are you wondering why your business needs to be on 
social media? Are you hesitant that your target audience 
isn’t on social media? Let me drop you with some serious 
statistics that will definitely change your mind.

2.27 billion monthly users on Facebook.
1 billion monthly users on Instagram 

60% of users discover products on Instagram
52% of users discover products on Facebook

72% of users bought a product they saw on Instagram

C O N N E C T I O N .



Tip #1
Tip #2

Tip #3

Create a Business Profile

Provide Value

1. A business profile allows you 
to view insights, analytics and 
your post, story, and  IGTV 
performance. 
2. A business profile also allows 
you to sell products directly from 
your Instagram account using 
Facebook Catalog.
3. A business profile adds a 
“contact” button to your page so 
people can contact you directly 
instead of having to go to your 
website.
4. You can advertise or sponsor 
posts with a business profile.
5. Once you get 10k followers, 
you get the swipe up feature in 
stories which allows you to direct 
people to a link of your choice.
6. With a business profile, it’s 
important to direct your followers 
to your website.
7. Drop your link in your bio, and 
never in the caption of a post.
8. Create posts with a call to 
action, like “click the link in our 
bio!”
9. Utilize LinkTree if you want to 
direct them to multiple places.

1. Personal Value - Followers 
enjoy learning about you and 
your story. Personal value gains 
your followers trust and 
establishes an emotional 
connection. Don’t be afraid to 
share the real you.
2. Educational Value - Share your 
expertise with your followers. 
Give your followers free advice, 
and information about your 
industry.
3. Business Value - Inform 
followers about a product or 
service. Explain your business, 
share the services you provide, 
and tips about your industry. 
4. Sales Value - Don’t be afraid to 
ASK for the sale. When you do, 
make sure that you’ve given 
them 3 freebies beforehand to 
give them value before the sale.
5. Motivation Value - Share 
inspiring or motivating posts that 
people can relate to and tag their 
friends in. Use your favorite 
quotes to create pretty graphics.
6. Laughter Value - Post a 
real-life picture, or a relevant, fun 
holiday. Laughter ALWAYS 
connects us and makes you 
relatable. 

Give Genuine 
Engagement

Engagement is social media’s 
version of networking. 

Be aware of what people are 
saying about your business and 
engage if people are talking 
about you.

30% of millennials engage with a 
brand on social media at least 
once per month.

62% of millenials are more likely 
to become brand loyal if a 
company engages with them 
sincerely on social media.

Use hashtags to find other 
profiles to engage with.

Use geo locations to find profiles 
/ people in your area to engage 
with.

Leave encouraging comments 
that show you read their caption 
and even ask questions that will 
allow them to engage back with 
you.

Engage with people posting 
photos with the hashtags you’re 
using. This will generate 
awareness of your brand on 
other like-minded or relevant 
profiles.



Tip #4

Tip #5

Become Searchable

Be Consistent

Making your page searchable on Facebook and Instagram are very 
different. Using hashtags and geotags on Instagram will expand your 
reach to create more awareness of your business. What are these 
things? These are like keywords that you type into a Google search bar. 
They help you find other people, and they help other people find you.

Optimizing your profile on Facebook is the best way to become 
searchable. Include all the details, even the little ones, about your 
business, and go through the settings to make sure that all of the 
important information is listed. You can also tag different locations and 
other businesses, this will help your profile get more reach.

Your posts will get more impressions and reach if you are consistent with posting 
because more posts leads to more engagement and followers. 

To ensure that you don’t “post and ghost”, utilize a scheduling application like 
Planoly, Later or Preview App. This allows you to plan out a week, or even a 
month in advance so you don’t have to worry about your content each day.

Don’t have enough content to post often enough? Hire a branding 
photographer to take curated photos of you and your biz. Ballin’ on a budget? 
Create your own personal set up by purchasing a tripod and taking photos of 
yourself for content.

Take 2 hours once or twice a month to go around your town/city/neighborhood 
to take a bunch of photos. Spending a little time here will get you a lot of great 
content!

If this sounds like a lot of work, hire a professional to manage your social media 
channels. *Hint, Hint* Hire me!



Email: kelci@douglasmarketingagency.com
Phone: (360)770-2212

www.douglasmarketingagency.com

Want to get in contact?


